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Wilson Allen spoke with Misty Marcum, CFO, and Leslie Butler, manager 
of business systems & evidence, at SEA, Ltd., a multi-disciplined forensic 
engineering, fire investigation, and visualization services company specializing 
in failure analysis. Marcum and Butler shared their experiences working with 
Wilson Allen’s professional and technical consulting services team, which 
provides services to support the firm’s use of the Elite 3E practice management 
solution by Thomson Reuters. 

Wilson Allen is a certified Elite 3E implementation partner for Thomson 
Reuters Elite, having achieved both 3E Application Implementation Partner 
Certification and 3E IDE/Technical Implementation Partner Certification status. 
Certification assures you that you’ll receive expert-level service and support. 
What follows is a summary of that discussion.

What has your experience been like working with Wilson Allen 
for 3E services?

Misty Marcum: We began working with Wilson Allen after we had converted to 
3E. We have found Wilson Allen to be an amazing partner for us. 

Before finding Wilson Allen, we were struggling after going live with 3E to get 
customizations or tweaks to things that we needed in a timely manner. Wilson 
Allen’s been able to deliver that. 

We’ve worked with Trisha Spietz; she has been wonderful with the G/L. We had 
a masking issue when we first went live with the product. For our first month-
end close, she was able to help walk us through it. 

Later, because we had worked with Trisha during that conversion, we reached 
out to her again for help with some G/L masking for two new entities. We 
needed to set up all of the new intercompany codes. She was incredible to work 
with and was able to walk us through everything we needed to do. There are so 
many different steps to set up a new company, and she always knows her stuff.

“Implementing enterprise 

software was new to many 
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3E. We didn’t always 

know what to ask for to 
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stepped up and really 

changed things for us.”
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Learn more about Wilson Allen’s specialized Thomson Reuters Elite expertise. 

How does Wilson Allen help your firm improve processes? 

Leslie Butler: We’ve worked with other vendors and consultants. There’s a lot 
of experience with 3E at Wilson Allen that is unmatched by others. 

Implementing enterprise software was new to many of us when we 
adopted 3E. We didn’t always know what to ask for to meet the firm’s 
needs. We met Wilson Allen after that experience, and they stepped up and 
really changed things for us. Now we can say how much they helped us 
and improved processes. 

At the Knowledge Summit conference, we met four other Wilson Allen 
consultants that we asked to help make our accounts payable processes 
better. People like that, who care, make the difference. They listen to our 
needs, are patient through the process, and then come up with solutions.

How has Wilson Allen enhanced your reporting processes to 
serve your stakeholders better?

Misty Marcum: We had some Elite 3E reports customized for us when 
we went live with the software. We use one of them every month; it’s a 
timekeeper activity report that shows our billers all of the write-downs 
and billable hours plus some customizations for our firm. It was more of a 
summary report. 

We worked with Dan Belter at Wilson Allen to create a more detailed report, 
and he was terrific. Anything I’ve asked him to do, he pretty much says, “Yeah, 
I think we can do that,” and can find a solution – and do it pretty quickly. He 
worked back and forth with us to get it right, and the results have been great. 
Our billable staff love the new report. To have detail and gain insight into what 
before was just a summary creates trust between accounting and the billable 
staff.

Any final thoughts about Wilson Allen or its services?

Misty Marcum: I would recommend Wilson Allen to do any of your 
conversions – when you’re converting any software that would interrelate 
with 3E. We’re happy to find a partner who understands the software, can 
implement it, and can alleviate any potential challenges. 

Leslie Butler: Wilson Allen, I feel, can do it all. They consult with you, listen to 
your needs, and come up with a solution.
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