
CRM for law firms is at a crossroads. 
Most firms have not achieved the 
objectives they set out to achieve with 
their CRM implementations. Time 
has moved on, and what we want to 
do with CRM has evolved, but not all 
firms have evolved in their approach.

It’s Time for a Fresh Perspective.

Attorneys and business developers 
need to be armed with the information 
that will help them:

• Understand clients’ needs, goals, 
and objectives

• Be well-informed when going to 
meetings

• Share information with their col-
leagues so that everyone at the 
firm understands what is happen-
ing with the client

• Anticipate issues and be proactive 

To deliver on these expectations, 
there is no question that firms need 
to mine the information available to 
them from both inside and outside 
their firms. Information about clients 
exists across the entire client life 
cycle, but firms have created silos of 
information.

Wilson Allen is the only independent 
service provider in the legal CRM 
space with an in-depth understanding 
not just of marketing and business  
development platforms, but also of 
the systems and business processes 
that feed information to them.

If you agree that it’s time for a fresh 
perspective on your CRM, then speak 
to us. We’re ready to apply our  
extensive knowledge, relationships, 
and experience to benefit your firm. 

How We Can Help You:
• CRM Strategy: Implement or 

relaunch a CRM platform to 
support your strategic goals.

• Data Audit: Analyze your exist-
ing CRM data and implement 
practical strategies for ad-
dressing issues and concerns.

• Data Management: Access a 
huge library of tips, tricks, and 
tools for cleaning up data or 
make use of our highly expe-
rienced data management 
resources.

• Marketing Strategy: Identify 
and implement the best sys-
tem to automate marketing 
processes.

• Reporting: Get to your firm’s 
underlying data and optimize 
how users engage with it.

• System Integration: Bring to-
gether finance, HR, marketing, 
and CRM data and support 
master data management and 
report creation.

• Training: Become in-house 
experts on a range of CRM 
systems and in data manage-
ment and cleaning techniques.

Get a Fresh Perspective
on Legal CRM

Wilson Allen brings together a team of a highly respected business and tech-
nology experts following the completed merger of Wilson Legal Solutions and 
Stanton Allen. By helping you align your software and draw data from a wide 
array of systems, Wilson Allen can empower your firm to manage the client life 
cycle more effectively to strengthen relationships and run more profitably. 

About Wilson Allen

Contact us at info@wilsonallen.com and www.wilsonallen.com to discuss how our team of CRM experts can help you.


